KomnaHuns OO0 «3ko-HO»

[oroeop ny6nu4yHoit ocpepTbl 0 Npoaaxe ToBapos NHTepHeT-marasnHa « Ecoyou.ru»

1.06wWme nonoxeHus

1.1. OO0 «3ko-HOy», nanee «lMpogaseuy», nyonukyeT MybnuyHyo odepTy 0 npoaaxe
ToBapoB no obpasuam, npeacTaBrneHHbIM Ha odumumanbHOM nHTepHeT-canTe MNMpoaasua
http://www.ecoyou.ru/

1.2. B cooTtBeTCcTBUM CO cTaTben 437 paxxgaHckoro Kogekca Poccunckon ®eapepauun (MK
P®) paHHbI JOKYMEHT siBnisieTcst nyonuyHomn oepTon, 1 B cnyyae NpUHATUS U3M0XKEHHbIX
HWXe yCrioBuin omandeckoe nuuo, Npomssoasiuee akuenT 3Ton odepTsl, OCyLecTBNseT
onnaty Toeapa NpogasLua B COOTBETCTBUN C yCNOBUAMK HacTosLero [lorosopa. B
cooTBeTCTBUU C NyHKTOM 3 cTtatbn 438 K PP, onnarta Toeapa lNMokynatenem sasnseTcs
akuenToM odepThl, YTO CYMTAETCH PAaBHOCUIbHBLIM 3aknoyeHuto [loroBopa Ha yCnoBusix,
N3NOXeHHbIX B odepTe.

1.3. Ha ocHOBaHWMM BbILLIEN3NOXEHHOrO BHUMATENbHO 03HAaKOMbTECH C TEKCTOM MyOBrIMYHOM
odepThl, K, eCnu Bbl HE COrNacHbl ¢ kKaknm-nnbo NyHKTom odepThl, Bam npeanaraetcs
oTKasaTbCH OT MOKYMKWU ToBapoOB Unu UCNONb30BaHUSA Ycnyr, npeJocTaBnseMblX
Mpoaasuom.

1.4. B HacToALWen oepTe, eCriv KOHTEKCT He TpebyeT MHOro, HMKENPUBELEHHBIE TEPMUHbI
UMeloT criegytolme 3Ha4YeHns:

- «OpepTa» — nybnnyHoe npegnoxenue MNpogasua, agpecoBaHHoe ntobomy msmyeckomy
nvuy (rpakgaHuHy), 3aknioYmMTb C HAM OroBOp Kynnu-npogaxu (ganee — «[Jorosop») Ha
CYLLIECTBYIOLLMX YCINOBUAX, coaepxalyuxcs B [loroBope, BKNOYas BCe ero NpUNoXeHus.

- «Mokynatenb» — chmanyeckoe nuuo, 3aknounsliee ¢ MNMpogasuyom [oroBop Ha ycrnoBusx,
cogepxauwmxcs B [lorosope.

- «AkuenT» — nonHoe n 6e3oroBopoyHoe npuHaTue MNMokynatenem ycnosumn [JoroBopa.

- «ToBap» — nepeyvyeHb HAMMEHOBAHNIN acCOPTUMEHTA, NpeacTaBnNeHHbIM Ha opuLmMansLHOM
WHTepHeT-canTe.

- «3aka3» — oTAenbHble NO3ULUN N3 aCCOPTUMEHTHOTO NepeyHs ToBapa, yKkasaHHble
Mokynatenem npu odhopMreHnn 3asiBK1 Ha MHTEpPHeT-canTe nnun Yepes Oneparopa.

- «[docTaBka» — Kypbepckme ycnyru no gocraeske 3akasa.

2. MpegmeT goroeopa

2.1. lNMpopasey npofaeT ToBap B COOTBETCTBUU C AENCTBYHOLLUUM NPENCKYPaHTOM,
ony6nMKoBaHHbIM Ha MHTepHeT-canTe MNpogasua «http://www.ecoyou.ru/», a lNokynatenb
nNpov3BOANT onnaTy U NpuHMMaeT ToBap B COOTBETCTBUM C YCIOBUSIMU HACTOSILLIErO
[orosopa.

2.2. HacTtoswmin [loroBop 1 NpunoXeHus K Hemy siBAsS0TCS omunanbHbIMU JOKYMEHTaMuU
lMpoaaBsLa 1 HEOTbEMNEMOM YaCTb 0PEPTHI.

3. OchbopmneHme 3akasa

3.1. 3akas Toeapa ocywiectBndaetcs lNokynartenem yepes IHTepHeT-canT
http://www.ecoyou.ru /.

3.2. lNpu pernctpaumm Ha nHTepHeT-canTe Npoaasua MNokynatens 06s3yeTca NpeaocTaBuTb



CrneayoLLylo permcTpaLmoHHyo nHpopmaumtio o cebe:

- hamunus, nms,

- dhakTU4eCKMIn agpec OOCTaBKY;

- afpec 3NEKTPOHHOW NOYTHI;

- KOHTaKTHbIA TernedoH (MOBUIbHbLIN, CTaLMOHAPHbLIN).

3.3. MNpu odbopmneHnn 3akasa vyepes Onepartopa Nokynatens 0683yeTca NpeaocTaBuTb
MHpopMaumio, ykasaHHyto B n. 3.2. HacToswero [Jorosopa. MNMpuHaTue MNokynatenem
yCroBui HacTosiLero [loroBopa ocyLLecTBNAeTCA NOCPeACTBOM BHeceHus [okynatenem
COOTBETCTBYIOLLMX JaHHbBIX B PErMCTPaLMOHHYI0 hopMy Ha NHTepHeT-canTe nnu npu
odopmneHun 3akasa Yepes OnepaTtopa. lNokynatenb UMeeT NpaBo pedakTMpoBaTb
perncTpaumoHHyto MHpopmaumio o cebe. Onepatop He U3MEHSIET U He pedakTupyeT
perncTpaumoHHyto nHpopmaumio o MNokynaTtene 6e3 cornacusa nocnegHero. MNpoaaesey,
065a3yeTca He coobwaTb AaHHble [okynaTtens, yka3aHHble Npu perncTpaumm Ha cante
http://www.ecoyou.ru / npun ocopmneHnmn 3akasa, nmuam, He UMELLNM OTHOLLUEHNS K
ncrionHeHnto 3akasa. YTeepamB 3akas BbibpaHHoro ToBapa, [NokynaTens npegoctaBnsieT
Onepatopy Heobxoanmyo nHOpMaLUIo B COOTBETCTBUMN C MNOPSLKOM, YKazaHHOM B M. 3.2.
HacToswero [lorosopa.

3.4. MNpopaeey, 1 Onepatop He HECYT OTBETCTBEHHOCTU 3a COAEpXaHNe N JOCTOBEPHOCTb
WHdopmaumu, npegocTasneHHon MNMokynatenem npu ogopmneHnn 3akasa.

3.5. MNokynaTenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NPEeAOCTaBIEHHON
UHdopmaumm npu odopmneHnn 3akasa.

3.6. Onnara lNokynatenem camocTosTeNlbHO OPOPMITEHHOIO Ha UHTEPHET-canTe 3akasa
o3HavaeT cornacue Nokynatens ¢ ycrnosusammn Hactoswero [lorosopa. [leHb onnatbl 3akasa
sABNAeTCs gaTon 3aknoveHusa [lorosopa Kynnu-npogaxu mexgy lNpogasuom m
Mokynatenem.

3.7. Bce nHopmaLmoHHble MaTepuansl, NnpeactaBneHHble Ha canTte http://www.ecoyou.ru/,
HOCSAT CrpaBOYHbIA XapakTep 1 HE MOTYT B MOSTHON Mepe nepefaBaTb JOCTOBEPHYHO
nHcpopmaumio 06 onpeaeneHHbIX CBONCTBAX U XxapakTepucTtukax Toapa. B cnyyae
BO3HUKHOBeHMS Y NokynaTtens BoNnpoCcoB, KacatloLmMXca CBOMCTB U XapakTepucTtuk Toeapa,
nepea ogopmrneHnem 3akasa eMy Heobxoanmo obpaTUTbLCA 3a KOHCYNbTaunen K
Onepartopy.

4. Cpoku ucrnonHeHusi 3akasa

4.1. Cpok ucnonHeHusi 3akasa 3aBMCUT OT HanNM4uMs 3akasaHHbIX NO3UUUIN ToBapa Ha cknage
lMpogaBua n BpemeHn, Heobxoanmoro Ha o6paboTky 3akasa. Cpok ucrnonHeHusl 3akasa B
NCKINIOYMTENbHBIX CNy4dasix MOXeT OblTb oroBopeH ¢ [Nokynatenem nHamMeuayanbHo B
3aBMCUMOCTU OT XapakTEPUCTUK N KOoNmnyecTBa 3aka3aHHoro ToBapa. B cnyvae oTcyTcTBus
YyacTn 3akasa Ha cknage Npogasua, B TOM YMcne No NpuYmMHaMm, He 3aBUCALLUM OT
nocnegHero, NpogaseL BNpaese aHHYNMPOBaTb yka3aHHbIM Toap n3 3akasa lNMokynaTtens.
MpoaaseL 0653yeTcst yBegomuTb Nokynatenst 06 M3MeHeHNn KOMMNIIEKTHOCTU ero 3akasa
yepes OnepaTopa.

4.2. 3aka3 cuntaeTcs gOoCTaBfeHHLIM B MOMEHT ero nepegayn Nokynatento. MNMognuceiBasicb
B N1CTe Kypbepa, Nokynatenb NnoaTBepXxaaeT ncnonHeHne 3akasa.

4.3. B cny4yae npegoctaeneHnsa lNokynatenemMm HegOCTOBEPHOW MHopMaLunmn o ero
KOHTaKTHbIX AaHHbIX [MpogaseLl 3a HeHaanexatlee ucnonHeHne 3akasa OTBETCTBEHHOCTM
He Hecer.



4.4. B cnyvyae HeHaanexatllero UCnorHeHus goctasku 3akasa rno BuHe MNpogasua
NoBTOpPHasi AOCTaBka 3aka3sa ocyLecTBnsieTcsa 6ecnnaTHo.

5. OnnaTta 3akasa

5.1. OnnaTta ucnonHeHHoro 3aka3a ocyLecTBNAeTCsH OAHUM U3 creayoLwmx cnocobos, Ha
BblOop Mokynatens:

5.1.1. nytem nepegayu [NokynatenemM AeHeXHbIX CpeacTB cCoTpyaHUKy [locTaBku.
MoaTeepxaeHneM onnatbl UCNOMHEHHOMO 3aKka3a ABMNSETCS KaCCOBbIN YEK.

5.1.2. nytem onnaTtbl 6aHKOBCKOM KapTon Yepes canT http://www.ecoyou.ru/.
MoaTeepxaeHueM npegonnathl 3akasa sSBnseTcs KBUTaHUUA, OTRpaBneHHas no agpecy
ANEeKTPOHHON NoyThl MNokynatens.

5.1.3. nyTem onnaTtbl Yepe3 TepMuHan onnaTtbl B odumce lNpoaasua. MNoarsepxgeHnem
onnaTtbl UCMOSTHEHHOro 3akasa ABnseTca KBUTaHUMS TepMUHana onnatbl.

5.2. LleHbl Ha ntobble no3nuumn ToBapa, ykazaHHble HA UHTEPHET-canTe
«http://www.ecoyou.ru /», MOryT ObITb N3MeHeHbI [MpogaBLOM B OOHOCTOPOHHEM MOPSIAKE
6e3 yBegomneHus Nokynatens. B cnyvyae nameHeHus LeHbl Ha 3akasaHHble No3vumm
ToBapa, Onepatop 065a3yeTca B KpaTyaniume cpoku nponHdopmmposats Nokynatens o
TakoM nsmeHeHun. MNMokynatens Bnpase noaTBepAnTb Nnbo aHHynMpoBaTh 3akas. B cnyyae
OTCyTCTBUA cBA3N ¢ [NokynaTenem 3akas cuMtaeTcs aHHyNnMpoBaHHbLIM B TedeHne 14
KaneHgapHbIX AHEN C MOMeHTa 0hOpMIIEHNS.

5.4. Ha Bce 3akasbl ¢ jocTtaBkoin no Poccun, ycnoBus ykasaHbl Ha cante komnaHum OO0
«Qko-HO» http://ecoyou.ru/ B pasgene «[octaekay». OHM OOMMKHbI ObITb 06s3aTENBHO
oroBopeHbl ¢ OnepaTopom.

5.5.[leHexHble cpeacTBa NpMHUMAKOTCA ABYMS cnocobamun: HannyHbIMKU, 6e3HanMYHbBIM
nnaTexom

6. [loctaBka ToBapa.

6.1 O6sa3aHHOCTb NMpogasua No noctaBke ToBapa C yCNOBUEM O €ro A0CTaBKe cyMTaeTcs
BbIMOMHEHHOW C MOMEHTa noanuncanus MNokynartenem ToBapoCconpoBOAUTENbHbBIX
OOKYMEHTOB

6.2. NpaBo co6CcTBEHHOCTM Ha ToBap 1 PUCKU CryYanHOro NOBpEXAeHNs n/nnmn rmbenm
ToBapa nepexogaT Ha lNokynaTtensa ¢ MOMeHTa (hakTuyeckon nepenayn Tosapa u
nognucaH1si UM TOBapOCONPOBOANTENBbHLIX AOKYMEHTOB Mpu JocTaBke ToBapa
Mokynartento.

6.3 CTOMMOCTb JOCTaBKM U YCMOBUSA yKa3aHbl Ha canTe komnaHum «http://ecoyou.ru/» B
pasgene «[docTaBkay.

7. BosepaT 3akasa

7.1. B cootBeTCcTBUM C . 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3awwmTte npas
notpebutenen» MNokynatene BNpaBe O0TKa3aTbCs OT 3aKka3aHHOro Tosapa B Nnoboe Bpems
00 MOMEHTa mcnonHeHnsa 3akasa.

7.2. TokynaTenb He BripaBe oTKa3aTbCsl OT OnnayvyeHHoro 3akasa (Mnu ero 4acTiu)
Hagnexallero Ka4yecTsa, MMeKLEero MHANBMAYanbHO onpeaenéHHble CBONCTBA.

7.3. B cootBeTtcTBMM C N. 2, N.3 1 N.7 «[lepeyHs HenpoaoBOSIbCTBEHHbIX TOBApOB
Hagnexallero ka4yecTsa, He noanexalumx Bo3BpaTty Unm obMeHy Ha aHanorn4HbI ToBap
apyrux pasmepa, opmbl, rabapuTa, pacoHa, pacuBeTKM U KOMMASEKTauumny,



yTBepxaeHHoro MNMoctaHoBneHuem MNpasutensctea P® ot 19.01.1998 r. Ne 55 BosBpaTy 1
0OMeHy He nognexart NnpeaMeTbl JIMYHOW MMrneHbl (3yOHbIE LLETKN, pacyHecku, 3aKOmKu),
napgomMepHO-KOCMETMYECKME TOBApPbI, TOBapPbl OLITOBOM XUMUMN.

7.4. B cootBeTcTBMM ¢ 3akoHOM P® Ne 2300-1 «O 3awute npaB notpedbutenen» He
JonyckaeTcd BO3BpaT NpogoBOSIbCTBEHHbBIX TOBAPOB HaAMexallero kayectsa. Ha
ocHoBaHuu n. 1 ctatekn 1 PegepanbHoro 3akoHa Ne29-d3 o1 02.01.2000 K nMLEBLIM
NpoAyKTaM OTHOCATCA Takke Buonornyeckn aktmeHble gobaskn (BAL).

7.4. B cnyyae pgoctasku lNpogaBuom 3akasa HeHagnexallero kavectsa lNokynatenb
0bs3yeTca npegoctaBuTb Toeap B ocuc MNpogasua B MakcMMarnbHO KOPOTKME CPOKKU Af1s
OCYLLIeCTBIIEHMS NPOBEPKM KadecTBa ToBapa.

7.5. B cootBeTcTBUM CO CT. 22 3akoHa P® Ne 2300-1 «O 3awuTe npaB notpedbutenemn»
ynnadeHHas Nokynatenem cymma 3a ToBap HeHaanexallero kKa4ectea NoanexuT Bo3BpaTty
MokynaTento B TedeHne 10 kaneHgapHbIX AHEW C MOMEHTa NpeabaBeHns
COOTBETCTBYIOLLEro TpeboBaHus. Bo3BpaT AeHEXHbIX CPeaCTB OCYyLLEeCTBSETCS
HanuyHbiMK B ocuce MNMpogasua, B Criyvyae OCYLLECTBIIEHMS NITATHOW AOCTaBKW, AEHbIU 3a
Heé He BO3BpaLatoTcs. B cniyyae, ecnu Toeap Obin onnayvyeH Yepes CUCTEMY INEKTPOHHbIX
nnatexeu, To BO3BPAT AEHEXHbIX CPEACTB OCYLLECTBNAETCS HA SNEKTPOHHbIN cYeT
Mokynatens B TeyeHne 5-tn paboumx gHen.

7.6. Bosepat ToBapa HeHaanexawlero ka4ecTea NPoM3BoOANTLCA HA OCHOBaHMM
nucbMeHHoro obpaueHus Mokynarens, npegocraensemoro B odouc Npogasua.

8. ABTOpcKkMe NpaBa

8.1. Bca TekcToBasi MHGopMauma u rpacdumyeckme n3odbpaxeHus, pasMmeLleHHble Ha
MHTepHeT-canTe http://www.ecoyou.ru/, senatotcs cobcTBeHHOCTLIO Mpogasua n/unu ero
NOCTaBLLMKOB 1 Npon3soguTenen Tosapa.

9. MNpaea, 0693aHHOCTN U OTBETCTBEHHOCTb

9.1. lNpopaaseL, He HeceT OTBETCTBEHHOCTU 3a HeEHaanexatllee Ucnonb3oBaHne ToBapoB
Mokynatenem, 3aka3aHHbIX Ha UHTEpPHeT-canTe unu Yyepes Onepartopa.

9.2. MNMpopaseL Bnpase nepegasaTb CBOM NpaBa U 0693aHHOCTU NO UCMONHEHN0 3aKka3oB
TpeTbMM nnuam.

9.3. lNpoaaeey, MMeeT NpaBo Ha OCYLLLECTBIIEHUE 3anucu TeneOoHHbLIX NePEroBopoB C
Mokynatenem. B cootBeTcTBMM C M. 4 CT. 16 PegepanbHoro 3akoHa «0O06 nHdbopmauun,
MHAOPMAaLIMOHHBIX TEXHOSOMUAX M O 3awmuTe nHdopmMaumn» MNpoagasel 0b6a3yeTcs:
npeaoTBpaLLaTh MNOMNbITKN HECAHKLMOHMPOBAHHOIO AOCTYNa K MHpopMaumm n/unu nepegady
ee nvuam, He UMELLMM HEeNOCPELCTBEHHOIO OTHOLLEHNS K UCMONHEHNI0 3aKasoB.;
CBOEBPEMEHHO OBHapyXunBaTb M NpecekaTb Takme gakTbl. TenegoHHble pasroBopbl
3anncbiBalOTCA B LEeNsX OCYLLECTBEHUSA KOHTpons AesaTensHoctn OnepaTtopa U KOHTPOors
KayecTBa UCMNONHeHUsa 3akasos.

9.4. lNpaBo cobCcTBEHHOCTU Ha 3akas, a Takke pUCK ero criydamHom rudenn nnm
noBpexaeHusa nepexodaTt K lNokynatento ¢ MOMeHTa nognucaHus
TOBapOCONPOBOANTENBHbIX JOKYMEHTOB, HO HE paHee MOMEHTa onnaTbl 3akasa.

9.5. Bce npeTeH3nn NO HeHaanexallemy UCNosiHeHuKo 3akasa lNokynatens Bnpase
HanpaBuTb Ha agpec dNEeKTPOHHOM NOYThI, YKa3aHHbIN Ha MHTEPHET-canTe
http://www.ecoyou.ru/, B pasgene «KoHTakTbl». Bcs noctynusias nHgopmauns
obpabaTbiBaeTCcs B KpaTyanLne CpoKMu.
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